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Norbell CRM has been developed as a complete business management solution. It is a powerful, easy-to-use web-based 
solution to manage your sales and billing processes, customer service, and marketing and reseller management. 
 
It has got multiple modules e.g. Suppliers, Products & Services, Resellers, Accounts, Reports, Support etc. Norbell can 
create accounts for its Resellers on the system and then the Resellers can manage their own business from this CRM too. 
Resellers can create their own user accounts and assign desired permission(s) for accessing different modules. 

CRM login Page 

URL: www.onlinedemo.in/newcrm/ 
User: admin 
Password: xxxxxx (password will be provided separately) 
 

 
 

 

 
Figure 1 : Automation CRM Log in Page 
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CRM Dash Board 

We have the access to all the modules from the dashboard. 

 

 

 

Figure 2: Automation CRM Dash Board 
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 Admin Login 
 
After login, the user lands on CRM Dashboard. On Dash board you can see statistics, latest open tickets and navigation 
links to manage different section of CRM. You can click on any counts to view details under statistics section. 
 

Main Navigation  
 

Reseller – This can be used to view the list of Resellers, manage their profile, their Sub Resellers, Users, Agents, 

Package, and Retail Package etc. 
 

 Resellers – This is the list of Resellers. After selection of any one from this list you can use following options  

 Profile – By using this option you can view or update profile of selected Reseller 

 Sub-Reseller – List, Add, Modify and Remove sub-reseller. You can view or modify details information of any sub-

reseller. 

 Users – List, Add, Modify and Remove users. You can view or modify details information of any sub-reseller. Any 

Type of user like Admin, Agent, Manager and Operator can be added from here.  

 Agents - List, Add, Modify and Remove Sales Agents. You can view or modify details information of any selected 

Sales Agent.  

 Members - List, Modify and Remove Member. You can view or modify details information of any selected Member. 

You can search member based on any field like membership no, first name, last name, email Id etc 

 Packages - List, Add, Modify and Remove Product Packages. You can view or modify details information of any 

selected Package.  

 Retail Packages - List, Add, Modify and Remove Product Retail Packages. You can view or modify details 

information of any selected Retail Package. Retails Package is used to sale others.  

. 
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Reseller Profile 

Norbell Administrator can modify his own profile and can also update any other reseller’s profile by clicking on the 

reseller in the left-panel. 

 

 

 

Figure 3: Reseller Profile 
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Sub Reseller  
The Sub-Resellers tab will display a list of Resellers under Norbell. When Norbell Administrator selects a Reseller from the 
left-panel, the Sub-Resellers tab will display a list of Sub-Resellers of the selected Reseller. 
 
We can also Add/Modify any Reseller Profile from this tab. 

 

 
 
 

Figure 4: Add Sub Reseller 
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Users 
 
This section will show a list of Users (Admin/Operators/Managers) and Customer Service Agents. We can assign custom 
permissions while creating an Operator or a Manager. 

 

 
 
 

Figure 5: User List 
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Agents 
When we create a Sale Agent from the Users tab, the list of the Sale Agents will be displayed under Agents tab. We can 
assign Retail Packages to Agents and can modify their profile from here. 

 

 
 
 

Figure 6: Agent List 
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Members 
Selecting this tab will display a list of Members of the selected Reseller. We can directly send emails to this member and 
check his/her status history from here 

 

 
 
 

Figure 7: Member List 
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Packages 
Norbell assigns products to their Resellers in the form of Packages. While creating a Package for a Reseller, Norbell set the 
Wholesale Prices, Renewal Prices, and Accessory Prices etc. Norbell can also exclude the Renewal cost from the Initial 
Order while creating the Package. 

 

 
 

Figure 8: Select Product (Step - 1) 

 

 

 

 
 

Figure 9: Add New Package (Step - 2) 
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Retail Packages 
 
Retail Packages can be created with the Packages which are allocated to the Reseller. Norbell can create this on behalf of 
a L1 Reseller. While creating Retail Packages we can set Actual Retail Price and Sale Agent Commission. 
 

 
 

Figure 10: Select Package (Step - 1) 

 

 
 
 

 
 
 

Figure 11: Add New Retail Package (Step - 2) 
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Suppliers – You can view list of Suppliers with details information and also can Add, Edit and Delete Supplier 

. 

 View Suppliers – You can view the list of available suppliers.  

 Add New Suppliers – You can add new suppliers. 

 Edit Supplier – You can view or modify detail information of any selected supplier.  

 Remove Supplier – You can delete any of suppliers.  

 
 

 

Figure 12: Suppliers List 
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Product & Services - You can view list of Product & Services with details information and also can Add, Edit and 

Product & Service. These Product & Services are used for creating products. 
 

Services 
 

 Service Types – You can Add/Edit/View the list of available service Types.  

 

 
 
 
 
 

Figure 13: Service Type 
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 View Services – You can view the list of available services. 

 Add New Services – You can add new services. Any service includes service type, provider name, renewal 

frequency, effective date, amount etc. 

 Edit Services – You can view or modify detail information of any selected service.  

 Search Service- You can search any service. 

 
 

 
 

Figure 14: Add Service 
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Products  

 

 Add New Products – You can add new product. Any product can includes single or multiple services and the sum 

of cost of services is the cost of created product. 

 Edit Products – You can view or modify detail information of any selected product.  

 Search Product- You can search any product. 

 

 

 

 

Figure 15: Add new Product 
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Inventory 
 
The Inventory section has a list of reserved Membership Numbers and PIN combinations for different products. Once a new 
member subscribes for a product, the CRM assigns a unique Membership Number and PIN combination to the member 
depending upon the subscribed product. Every Membership Number and PIN combination is associated with a specific 
product, and that combination cannot be used for any other product. 
 
For example, let we have a combination of Membership Number and PIN (989898989, 1234) associated with the product 
ABCD. So, this Membership Number and PIN can only be assigned to a member who subscribed for the product ABCD. 

 

 
 

Figure – 16A: Inventory Section 
 

To generate new batch of Membership Number, PIN combination, click on the required Product Code from the list and you 
will see the following page where you can generate a batch of Membership Number and PIN combination for that very 
product. 
 

 
 

Figure – 16B: Generate Inventory 
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Reports 

 

 Supplier new Activation - You can generate and download the report in MS-Excel format 

 Supplier new Cancellation - You can generate and download the report in MS-Excel format 

 Supplier current Archive Reports - You can generate and download the report in MS-Excel format 

 

 

 
 

Figure 17: Reports Section 
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Manage Orders - You can manage sales (Approve Order) and generate invoice from this section 

 

 View Uploads - You can view list uploaded files. 

 Released Orders - You can view list of orders released by the resellers here 

 Released Accessory Orders - You can view list of accessory order details. 

 Current Invoice - You can view list of invoices which are generated by the resellers 

 Archive Invoice – You can view a list of archived Invoices  

 

 

Figure 18: Mange Orders Section 
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Provider Relationship – In this section you can manage Provider Relationship Call Center Users. 

  

 Add User – You can add different level of Provider Relationship Call Center user.   

 View – You can view list of users.  

 Edit – You can edit information of user. 

 

 

 

Figure 19: Add Provider Relationship Call Center User 
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Member Services – In this section you can manage Member Services Call Center Users. 

 

 Add User – You can add different level of Member Services Call Center user.   

 View – You can view list of users.  

 Edit – You can edit information of user. 

 
 
 
 

 
 
 

Figure 20: Add Member Services Call Canter User 


