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CRM Membership Services login Page

URL: www.onlinedemo.in/newcrm/
User: msadmin
Password: xxxxxx (password will be provided separately)

,

Norbell

Username

Password

Login >>

Figure 1: Norbell CRM Membership Services Log in Page
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Admin Interface — In this section you can Add/Edit & view User details

e Add User
e View User

User: MSCC Administrator

I\Ielllber Ser\’lces Company. MedNet Benefits Inc.
Call Center

Change Password | Sigh Out

Admin Interface | Call Center | Member Area

Welcome MSCC Administrator! Friday, July 02, 2010

- A!:Id User MSCC User Information
= Wiew User

Login ID*
Role* : O administrator © Representative © Supervisior

Salutation
First Name*
Last Name*

Address*

City*

State/Province* : SelectProvince m
PostalZIP Code*

Phone*

Fax

Figure 2: User Add
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Call Center -

e Stats
e Home
¥ User: MSCC Administrator
I\_[elllber Ser\’lces Company: MedNet Benefits Inc.

Call Center

Change Password | Sign Qut

Admin Interface | Call Center | Member Area

Welcome MSCC Administrator! Friday, July 02, 2010
= Stats
» Home Reps On Call Idle Reps
Rep Call Type Length Rep Login Time Idle Time
Reps On Current Tickets Ticket Stats
Rep Ticket Type Length Measure Value

On Hold Count

Open Declined Count
Open Grievance Count
Open Ingurance Claim Count
Cpen Momination Count
Cpen Request Count
FPending Cigna Count
FPending Declined Count
Fending Galaxy Count
Ready Callback Count
Urgent Count

Pending Count

[T e Y e e T Y = R e Y = P Y I =

Figure 3: Ticket Summary
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Member Area — In this section you can Search Member after that select a member to view his Program Details,
Member Info, Membership History, Referral History, Tickets, Notes and can also Add/Update notes.

User: MSCC Administrator

I\Ielllbel' Ser\’lces Company: MedNet Benefits Inc.
Call Center

Change Password | Sign Qut

Admin Interface | Call Center | Member Area

Welcome MSCC Administrator! Friday, July 02, 2010

= Search
= Member Search Member Search

Req(0
: NEI’[ES:EU) First Mame: LastMame:
= Grievid)
» Insim O Include dependents?
= On Hold{0)
= Pendiedhet(d) mMembership#: Alt Memhbership#:
= Pend et}
= Pend Decid) Phone: Zip Code:
= Ready(0)
= Urgent(0) Ticket#:

Figure 4. Member Area
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CRM Provider Relationship login Page

URL: www.onlinedemo.in/newcrm/
User: pradmin
Password: xxxxxx (password will be provided separately)

CRM
Provider Relationship
Call Center
Userame
b Password
O  Enter |

Figure 1: Provider Relationship Login Page
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Admin Interface — In this section you can Add/Edit & view User details

e Add User
e View User
e My Profile

Uszer: PRCC Admin

Pro“)idel‘ RelathllShlp Company. MedNet Benefits Inc.
Call Center

Change Password | Sign Out

Admin Interface | Member Area | Provider Area | Stats | Home

Welcome PRCC Admin {Administrator)

Friday, July 02, 2010

= Add User
= LUzers List
= Ny Profile

User Information

Login ID*

Salutation
First Name*
Last Name*

Address*

City*

State/Province* : Select Province D
PostalZIP Code*

Phone*

Fax

Role* : O administrator ‘O Representative © Supervisior

Figure 2: Add User
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Member Area — In this section you can Search Member after that select a member to view his Program Details,
Member Info, Membership History, Referral History, Tickets, Notes, and can also Add/Update notes.

Provider Relationship
Call Center

Welcome PRCC Admin {(Administrator)

User:

PRCC Admin

Company. MedNet Benefits Inc.

Change Password | Sign Out

Admin Interface | Member Area | Provider Area | Stats | Home

Friday, July 02, 2010

Search

= Member Search Member Search

= Req _ . .

. Dec First Mame: Last Mame:

= Moms

= Griey [ nclude dependents?

= ng

» On Haold Mernbership: Alt Memberships:

= Pend

= Ready FPhone: Zip Code:
Ticket#:

Figure 3: Member Search
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Provider Area — In this section you can Add/Edit/View User, Add/Edit/View Provider, View Dental/Vision Pricing
List and Search Dental/Vision Pricing List.

User: PRCC Admin

PI‘O\!idel‘ RelathllShlp Company. MedNet Benefits Inc.
Call Center

Change Password | Sign Out

Admin Interface | Member Area | Provider Area | Stats | Home

Welcome PRCC Admin (Administrator) Friday, July 02, 2010
Add User Provider Relationship Call Center Users
Users List a - 5
My Profle Name City Email Phone Role Modify
Add Provider PRCC Representative e Yark prrep@Eyahoo.com 203-5987312 PRCC Reprensentative V-4

FProviders List

Dental Pricing List
Wision Pricing List
Search Provider
Search Dental Pricing
SearchVision Pricing

PRCC Supervisor ey York preup@yahoo.com 416-1234567 PRCC Supervisor _;?

Figure 4. Provider Area
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Stats — In this section you can View Ticket Summary

User: PRCC Admin

PI‘O\’]_der Rel at]_ol]_slup Company: MedNet Benefits Inc.
Call Center

Change Password | Sign Out

Admin Interface | Member Area | Provider Area | Stats | Home

Welcome PRCC Admin (Administrator) Friday, July 02, 2010

Tickets Providers Referrals Total Tickets Network

Ticket Stats
Measure Value

On Hold Count

Open Declined Count
Open Grievance Count
Cpen Insurance Claim Count
Cpen Momination Gount
QOpen Request Count
FPending Cigna Count
Pending Declined Count
Pending Galaxy Count
Ready Callback Count
Urgent Count

FPending Count

[ R e T e Y T Y = Y e Y = TR P Y I =1

Figure 5: Stats
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Provider Search — we can search a Provider from here. We also have the ability to find the exact location of
the Provider by looking at the Google Map.

User: PRCC Admin

Pro‘videl‘ RelathllShlp Company. MedNet Benefits Inc.
Call Center

Change Password | Sign Out

Admin Interface | Member Area | Provider Area | Stats | Home

Welcome PRCC Admin (Administrator) Friday, July 02, 2010
= Add User Search Provider
= LUszers List
= Wiy Profile Provider ID & H Fax Ref#:
= Add Provider
= Providers List Name (Last, First)
= Dental Pricing List N
= ision Pricing List Facility Name
= Search Provider .
= Search Dental Pricing Specialty DAl [+
= SearchVision Pricing
Language : [ English [ gpanish [ Farsi [J Korean
Gender LAl
City : State All [+]
Zip Code (First 3 Digits) : Distance: hiles
Phone no H Tax D
Status - Al D Confirmable Only
R O nCaIIhack O EDupIicate Referal
Flags : " - Method - Al - D
O [ srigvance O Wrong Infa etna

Figure 6: Provider Search
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